Ken Parsons, RSA chief executive, asks...

“Quaint” sometimes just

doesn’t do

It!

During the years | have spent visiting village shops, there are a
few words that crop up in conversations with the owners that set
off alarm bells. And “gquaint” is cne that is near the top of my list.

ILis usually claimed ro b whar
srramgers first say wian they coane
thraugh the door, &8, “What a

LUEINT Shegs yen T Fere

There is nithing wong wilh & quain
shop - having a chasader veny
differenit fresen che mmaaliiples is
acheally & wery good approach, but
Frere i Ther rulby. 10 has b Be coombaned
willhn Whal e Ko cusIomers want
Frerent i foed sboee; a chean and bsght
erpiranment, wide aisles and a goocd
range af procducts well digplaged.
Theesy wiant local preduce. They want
Friencdly personal sesvice and
accepabile prices. So il you wan
Cushoamers o come back o & ouasd
shop, i has o balanes (LS unicgque
character with goad standands.

Lirforienaraly, “puaint” = someimes
a cohec] wiang of savingd thar we o nisd
Wiand Lo O CAIVT irnvesT enough money
i1 s Bastineass, which is fair enough
irn i vy, Somelimes i is part of &
laviclafde clisive 1o get sway fram the
unifaran kb of the Big supesmarkieds
Al all cests, aifough e reouiba b
is That “different™ does nol abwags
rrean “beller”, A third reason is thal
fven this shopy's Bass custormiers s
the ederhy, people who have livied in
the village for decaces and say They
thix el whant changs - afhoogh in g
experiemoe, once & refil B caried aul,

Lhesy are armong s Che Tirsd o
appeeciale the impresasnents. Aod if
wou do stick reo ong with st
cjudindress, yeunger peaple in
pariilar will shopr alssabiens in
prlaces hat der nesal their

X P CLALIGTE.

These are sarre superh quaain shogs
thar balanee character and efficiensy
- e Shapheepers do i raeally well.
The Bearns in the coiling can make
[hee sales gred seem dark, Bul
propery it they Beceane 4 raal
Beeture, Saimwe store-flagded aors
can be a dull trig-hazaed, Bbur
prropely maintained they are 5 real
ji There & probabdy no place for ald
waoden narradjustatk shebving, Bul
efficient, modern, easy-to-elsan
eduivalenis can Be rmade o ook st
A% ridhr im A rraditional seiing

QAL i great- bei is what goes
with i fhat mdidera.

RSA il ana utien,
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"Quaint” is
great— but it's
what goes
with it that
matters....
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